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. Submissions guidance & contact information

Template complaints policy
Example of completed self-assessment

Examples of Annual Complaints Performance and Service
Improvement reports with governing body statements
(Board of trustees)

. Links to additional support material

a. Guidance sheet on expectations of MRC (Members
responsible for complaints) (PDF)

b. The Housing Ombudsman remedies guidance (PDF)

. Visual guide to completing the electronic submission form

(PDF)

. Trouble shooting guide for the electronic submission form

(PDF)

. MRC leaflet



