Housing
The Complaint Handling Code requires Ombudsman Service

landlords to have on their governing body
or equivalent, a Member Responsible for
Complaints (MRC).

Challenge the data and information
provided to the Board.
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Complaints are bemg managed.

Change is happening.
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Residents are being heard through the process.

The MRC should ensure complaint handling promotes
service improvement for residents and learning and
business improvement for the organisation.




