
Fundraising 
Administrator 
David Burton

Member Services
Officer

Ali Hinton-Redford

Member Services
Officer

Susan Brooks

Marketing/Coms 
Manager

Karen Morris

Policy & Engagement 
Manager

Alice Morrey

PR & Engagement 
Manager

Gerry Harmon

Loans & Grants 
Administrator 
Fenella Hall

Finance Officer
Jacqueline Smith

Head of Member 
Services

Julian Marczak

Head of Finance
Michael Drake

CEO
Nick Phillips

Training & Development 
Manager

Harriet Lemon

Office Manager/PA
Angela Waters
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